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FOR IMMEDIATE RELEASE

Return Mail, Inc. Becomes Affiliate Member of International Trade
Association

BIRMINGHAM - (July 16, 2004) Return Mail, Inc. was accepted as an affiliate member
of ACA International — the association of credit and collection professionals — formerly
known as the American Collectors Association.

As an affiliate member, Return Mail, Inc. demonstrates its commitment to supplying
quality goods and services to the credit and collection industry, as well as pledging to
meet the highest standards of business ethics and financial responsibility. ACA’s
Affiliate members provide products, consulting and training to fulfill the needs of credit
and collection professionals.

Headquarted in Minneapolis, ACA International serves members in the United States,
Canada and 55 other countries worldwide. ACA has approximately 5,300 members
including third-party collection agencies, credit grantors, attorneys and vendor affiliates.
ACA members agree to comply with all applicable laws and regulations, as well as the
ethical standards and guidelines established by the organization. For more information
about the credit and collection industry visit ACA’s Web site at
www.ACAlnternational.org.

Return Mail, Inc. is the leading producer of automated processing for UAA
(Undeliverable As Addressed) mail processed by postal systems. As a leading innovator
in UAA information technology and integrated systems, RMI provides total solutions to
the consumer mailing market. RMI’s business processes bring innovation across
department boundaries to the world’s larges businesses.

For additional information on RMI READDRESS® and RMI SKIP® contact

Return Mail, Inc. 3231 11" Ave. North, Birmingham, AL 35234, Phone 866-458-3110,
Fax 205-313-7575, web: www.poreturnmail.com, email: john@poreturnmail.com




